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Bulletin No. B-1.20 
 

Expedited Review Process for Long Term Care Insurance Producer Training 
 
I. Background and Purpose 
 
The purpose of this bulletin is to inform long term care insurers and continuing education (CE) providers of  the 
new long term training requirements, implemented in CRS 10-19-113.6 (recently enacted into law effective January 
1, 2008 and must be completed by January 1, 2009).  Additionally, Colorado is involved with the long term care 
partnership program.  The Deficit Reduction Act of 2005, Public Law 109-171 (the “DRA”), allows for the 
expansion of Qualified Partnerships. The DRA and the State Medicaid Director’s Letter (SMDL #06-019) dated 
July 27, 2006, issued by Centers for Medicare & Medicaid Services, require the Colorado Division of Insurance to 
provide assurance that any insurance producer who sells, solicits or negotiates “a policy under a Partnership 
receives training and demonstrates an understanding of Partnership policies and their relationship to public and 
private coverage to long-term care.” 
  
Bulletins are the Division’s interpretation of existing insurance law or general statements of Division policy.  
Bulletins themselves establish neither binding norms nor finally determine issues or rights. 
 
II. Applicability and Scope 
 
This bulletin is intended for all insurance carriers selling long term care insurance and continuation education 
providers who provide training on long term care insurance.  
   
III. Division’s Position 
 
A producer may not sell, solicit or negotiate a long-term care insurance policy that will constitute a long term care 
insurance policy unless the individual is licensed as an insurance producer for the accident and health line of 
authority and has completed a one-time training course by or before January 1, 2009 and ongoing training every 24 
months thereafter. Thus, prior to such date, an insurance producer licensed for the line of accident and health selling 
Partnership policies will be considered to have satisfied these requirements.  
 
The one time training course shall be no less than sixteen (16) hours and the ongoing training shall be no less than 
five (5) hours. The sixteen (16) hours shall be eight hours on general long term care insurance (can be self study, 
internet based or classroom training) and 8 hours of specific to long term care partnerships (only in a classroom 
setting).  Insurance carriers can break the 16 hour requirement into two (2) separate courses covering the general 
long term care and long term care partnership training.  The 8 hours on general long term care insurance training 
shall cover chapters 1, 2, 4, 5 and 6.  The 8 hours on long term care partnership training shall cover chapters 3, 7 
and 8. 
 
Training shall consist of topics related to long-term care insurance, long-term care services and, qualified state 
long-term care insurance partnership programs, including but not limited to:  (a) State and federal regulations and 
requirements and the relationship between qualified state long-term care insurance partnership programs and other 
public and private coverage of long-term care services, including Medicaid; (b) available long-term care services 
and providers; (c) changes or improvements in long-term care services or providers; (d) alternatives to the purchase 
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of private long-term care insurance; (e) the effect of inflation on benefits and the importance of inflation protection; 
and (f) consumer suitability standards and guidelines. 
 
The satisfaction of these training requirements in any state shall be deemed to satisfy the training requirements in 
Colorado.    
 
These training requirements may be approved for continuing education credit in Colorado if such training has been 
filed and approved pursuant to Colorado’s continuing education laws and rules.  The training requirements 
described by this bulletin shall not be construed in any way to prohibit or limit direct sales of Partnership Policies 
by issuers of such policies. 
 
Course providers and insurers that are involved with long term care insurance, have been notified of this 
requirement.  Also, an expedited review process has been created for new courses, as well as existing courses that 
may meet the new requirements.  Insurers and course providers may add supplements to existing courses to comply 
with this course outline. 
 
Insurers shall maintain producer records of the required long term care training, with respect to the distribution of 
partnership policies that will allow the Division of Insurance to provide assurance to the Department of Health Care 
Policy and Finance that producers have received the training required by Colorado law.  Also, those producers 
selling a long term care partnership policy must demonstrate an understanding of the partnership policies and their 
relationship to public and provide coverage of long-term care, including Medicaid, in this state.  These records will 
be maintained in accordance with all applicable record retention requires and shall be made available to the 
Commissioner upon request. 
 
IV. Additional Division Resources 
 
A. For More Information 

 
Colorado Division of Insurance 
Licensing Section 
1560 Broadway, Suite 850 
Denver, CO  80202 
Tel.  303-894-7499 
Internet:  http://www.dora.state.co.us/insuranceT

 
B. Related DOI Regulations 
 
 Colorado Regulation 1-2-4 

 
V. History 

• Issued November 21, 2007. 
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Chapter One - Overview of Long-term Care  
 

Yes No N/A Page # 

• What is Long-Term Care?  
 

    

• Definition of LTC by Impairment  
 

    

• Activities of Daily Living (ADLs)  
 

    

• Cognitive Impairment 
 

    

• Levels of Long Term Care 
 

    

• Risk of Needing LTC 
 

    

• Who Needs Long Term Care?  
 

    

• Risk Factors for Needing LTC  
 

    

• Need for Long-Term Care  
 

    

• How Much Care Will Be Needed  
 

    

• Length of Stay in a Nursing Home 
 

    

• Care Needs Change Over Time – The LTC Continuum
 

    

• Providers of Long Term Care  
 

    

• Informal Care  
 

    

• Formal Care  
 

    

• Caregiver Workforce Issues  
 

    

• Where Long-Term Care is Provided  
 

    

• Home and Community-Based Services (HCBS)  
 

    

• Impact of LTC on Employers  
 

    

• Facility-Based Long-Term Care Services  
 

    

• Cost of Long-Term Care 
 

    

• Payment for LTC  
 

    

• Long-Term Care Financing 
 

    

• Who Pays for Long-term Care?  
 

    



• Payment for Nursing Home Care  
 

    

Chapter Two - Long-Term Care Planning  
 

    

• People Need to Plan for LTC  
 

    

• Baby-boomers overwhelming deny it could happen to 
them  
 

    

• Aging Population & Projections 
 

    

• Planning for LTC  
 

    

• Components of Planning for LTC  
 

    

• Role of LTC Agents in Planning for Long-Term Care  
 

    

• Understand Your Client  
 

    

• Common Barriers to Planning  
 

    

• Planning Information and Resources  
 

    

• Long-Term Care Clearinghouse 
 

    

• Own Your Future Long-Term Care Awareness 
Campaign  
 

    

• Other State Resources 
 

    

Chapter Three – Public Programs to Pay for Long-
term Care 
 

    

• National Spending on Long-Term Care   
 

    

• Public Programs that Pay for Long-Term Care  
 

    

• Medicare  
 

    

• Medicare Eligibility 
 

    

• The Different Parts of Medicare  
 

    

•  Part A – Hospital Insurance   
 

    

•  Part B – Medical Insurance  
 

    

•  Part C - Medicare Advantage   
 

    

•  Part D - Medicare’s prescription drug benefit   
 

    



• Excluded or Limited in Medicare  
 

    

• Medicare Provides Limited Coverage for LTC Services 
 

    

• WHAT MEDICARE COVERS  
 

    

• Skilled Nursing Facility Care (SNF)  
 

    

• Future Medicare Enrollment and Financing  
 

    

• Medicare’s Home Health Care Benefit 
 

    

• Medicare Supplement Insurance 
 

    

• Medicaid 
 

    

• Medicaid Population  
 

    

• Medicaid Services  
 

    

• Medicaid Cost  
 

    

• PERSONS COVERED BY MEDICAID  
 

    

• MEDICAID SERVICES  
 

    

• Medicaid Long-Term Care Services  
 

    

• Medicaid Eligibility Requirements for Long-Term Care  
 

    

• Medicaid's General Eligibility Requirements 
 

    

• Medicaid's Functional Eligibility Requirements  
 

    

• Financial Eligibility Requirements  
 

    

• Spousal Impoverishment Provision  
 

    

• Medicaid Waivers  
 

    

• Applying for Medicaid  
 

    

• Medicaid Estate Recovery  
 

    

• Medicaid: Treatment of the Home 
 

    

• Funding for Medicaid  
 

    

• Changes in Medicaid  
 

    

• Older Americans Act Programs 
 

    



• Veterans Affairs - LTC Benefits  
 

    

• PACE Program  
 

    

• Social/Health Maintenance Organizations (S/HMOs)  
 

    

• State Managed Long-Term Care Programs  
 

    

Chapter Four – Overview of Long-term Care 
Insurance  
 

    

• Long Term Care Insurance  
 

    

• What Is an Insurance Contract?  
 

    

• The Basic Elements of a Contract  
 

    

• The Contract, the Policy, and the Application  
 

    

• LTC insurance  
 

    

• Benefits of LTC Insurance  
 

    

• Potential Drawbacks  
 

    

• With and Without a Policy 
 

    

• To Buy or Not to Buy?  
 

    

• Percent of Income Used to Buy LTC Insurance 
 

    

• Suitability – Personal Worksheet 
 

    

• Long-Term Care  
 

    

• Medicare  
 

    

• Medicaid 
 

    

• Shopper’s Guide  
 

    

• Counseling  
 

    

• The Long-Term Care Insurance Market 
 

    

• Market Segments by Types of LTC Insurance Policies  
 

    

• Individual vs. Group Long-Term Care Insurance  
 

    

• Why People Buy Long-Term Care Insurance 
 

    



• Why People Do Not Buy Long-Term Care Insurance 
 

    

• Buyers vs. Non-Buyers  
 

    

• Demographic Differences between Buyers and Non-
Buyers  
 

    

• Attitudes of Buyers vs. Non-Buyers  
 

    

• Benefit Payment in Long-Term Care Insurance 
 

    

• Benefit Payment Method  
 

    

• Tax Treatment of LTC Insurance  
 

    

• Tax-Qualified vs. Non-Qualified  
 

    

Chapter Five - Long-term Care Insurance Features, 
Benefits and Provisions  
 

    

• Policy Improvements  
 

    

• Features and Benefits  
 

    

• Covered Services 
 

    

• Facility Care  
 

    

• Typical Comprehensive Long-Term Care Insurance 
Benefit 
 

    

• Home and Community Care  
 

    

• Long-Term Care Insurance Exclusions 
 

    

• Private Insurance Does NOT Cover LTC  
 

    

• Daily, Monthly, and Weekly Benefits  
 

    

• Facility Care and Home Care 
 

    

• Daily Benefit Amounts 
 

    

• Choosing a Daily Benefit Amount 
 

    

• Lifetime Maximum Benefit  
 

    

• Pool of Dollars Approach  
 

    

• Lifetime/Unlimited Coverage  
 

    

• Inflation Protection in Long-Term Care Insurance      



 
• Automatic Inflation Protection  

 
    

• Types of Inflation Protection  
 

    

• Compound Inflation Protection 
 

    

• Simple Inflation Protection  
 

    

• Guaranteed Purchase Option 
 

    

• Future Purchase Options (FPO)  
 

    

• Non-forfeiture Provisions 
 

    

• Optional Non-forfeiture Provision 
 

    

• Contingent Non-forfeiture 
 

    

• The Elimination Period of a Long-Term Care Insurance 
Policy  
 

    

• Calendar Days or Service Days  
 

    

• Expense During the Elimination Period  
 

    

• Waiver of Premium (WP)  
 

    

• Care Coordination  
 

    

• Other Typical Coverage Features  
 

    

• Coverage Options (Additional Premium Charge)  
 

    

• Consumer Protection Provisions  
 

    

Chapter Six - Long-term Care Insurance Premiums, 
Underwriting and Claims  
 

    

• Long-Term Care Insurance Premiums 
 

    

• Premiums – Overview  
 

    

• Rate Increase – History 
 

    

• Consumer Protection – Rate Stability Guidelines 
 

    

• Consumer Protections  
 

    

• Coping with a Rate Increase  
 

    



• Factors Impacting Premiums  
 

    

• Long-Term Care Insurance Premiums Options 
 

    

• Preferred Standard and Substandard Categories  
 

    

• Premium Rate Classes 
 

    

• Right to Decrease Coverage (Step-Down Provision)  
 

    

• Premium Discounts 
 

    

• Underwriting 
 

    

• Qualifying to Purchase Long-Term Care Insurance 
 

    

• Underwriting Tools 
 

    

• Acceptance and Decline Rates  
 

    

• Claims  
 

    

• Long-Term Care Benefit Triggers  
 

    

• Tax Qualified (TQ) Policies  
 

    

• Non-Qualified (NQ) and Older Policies (prior to 1/1/97) 
 

    

• Degree of Loss  
 

    

• Processing Claims  
 

    

• Claim Denials 
 

    

• Incontestability  
 

    

• Exclusions and Limitations  
 

    

• Pre-Existing Condition Exclusion 
 

    

• Suitability 
 

    

• Is Long Term Care Insurance Right for Your Client?  
 

    

• When Should Someone Apply for Long Term Care 
Insurance?  
 

    

• Outline of Coverage 
 

    

• Key Elements are Included in the Outline of Coverage 
 

    

• Comparing Long Term Care Insurance Policies      



 
• Selecting an Insurance Company  

 
    

Chapter Seven - Alternative LTC Financing Options  
 

    

• Variety of Options  
 

    

• Use of Home Equity for LTC  
 

    

• Home Equity Conversion Mortgage (HECM)  
 

    

• Lender-Insured  
 

    

• Federal National Mortgage Association (FNMA)  
 

    

• Uninsured 
 

    

• Qualifying for Reverse Mortgage  
 

    

• General Considerations in Using Any Reverse 
Mortgage Program  
 

    

• Reverse Mortgage Annuity 
 

    

• Sell Home 
 

    

• Sale–Leaseback Arrangement 
 

    

• Use of Life Insurance 
 

    

• Accelerated Death Benefits (ADB)  
 

    

• Life Settlements 
 

    

• Viatical Settlements  
 

    

• Tax Treatment, Legislation, Regulation  
 

    

• Single Premium Life/LTC Policies  
 

    

• Long-Term Care Annuities 
 

    

• LTC Annuities – Deferred  
 

    

• Tax Rules  
 

    

• LTC Annuities – Immediate  
 

    

• Trusts  
 

    

• Types of Trusts for Long-Term Care      



 
• Medicaid Disability Trusts  

 
    

• Charitable Remainder Trusts  
 

    

• Assets and Income – Out of Pocket 
 

    

• Continuing Care Retirement Community (CCRC)  
 

    

• Types of CCRC Contracts  
 

    

• Medicaid Estate Planning 
 

    

• Artificial Impoverishment for Medicaid Qualification 
Purpose  
 

    

• Home Modification Loans  
 

    

• Evaluating Options 
 

    

Chapter Eight - New National Partnership Initiative & 
The Deficit Reduction Ace (DRA) 206 
 

    

• Learning Objectives  
 

    

• Deficit Reduction Act of 2005  
 

    

• Major Areas of LTC Reform in the DRA  
 

    

• Asset Transfers  
 

    

• Mandatory “Income-First” Rule  
 

    

• DRA Changes - Home Equity  
 

    

• What Is The Partnership For Long-Term Care?  
 

    

• Why the Partnership was Developed  
 

    

• Growth of Medicaid LTC Payments 
 

    

• Few Americans Plan Ahead for LTC Needs  
 

    

• More People Getting Older – Living Longer  
 

    

• Family Caregivers not always Available  
 

    

• Expansion of LTC Partnerships  
 

    

• Qualification Requirements 
 

    



• Benefits of Partnership  
 

    

• Medicaid Review  
 

    

• How Medicaid Works  
 

    

• Mandatory & Optional Benefits  
 

    

• Medicaid Payment for Long-term Care  
 

    

• Medicaid Enrollees and Expenditures by Enrollment 
Group  
 

    

• Asset & Income Eligibility  
 

    

• Asset Protection & Medicaid Eligibility  
 

    

• Transfer of Property & Estate Recovery Under the 
DRA  
 

    

• Penalty Period Changes Under the DRA  
 

    

• Treatment of Annuities Under the DRA  
 

    

• Consideration of Income and Resources from an 
Annuity  
 

    

• Partnership Medicaid Asset Protection  
 

    

• Medicaid Estate Recovery 
 

    

• State Partnership Long-Term Care Insurance 
Programs 
 

    

• Partnership Goals  
 

    

• Education  
 

    

• Most People do not Understand the Costs and Risks of 
LTC 
 

    

• Affordability  
 

    

• Ease the burden of costs 
 

    

• PROGRAM OVERVIEW  
 

    

• Original 4 States Partnership Models 
 

    

• Current Programs History  
 

    

• Long-Term Care Partnerships      



 
• Fast Facts 

 
    

• Private LTC Insurance  
 

    

• Long-Term Care Partnership Programs  
 

    

• Post-DRA: Changes in the Partnership Program  
 

    

• Effects of Inflation & Partnership Requirements  
 

    

• Life Expectancy & Inflation  
 

    

• Under the DRA Policies Must Meet the Following 
Inflation Provisions  
 

    

• Case Studies Regarding Buy-Up vs. Automatic 
Inflation Protection  
 

    

• Compound vs. Simple vs. No Inflation Protection  
 

    

• Case Study about Inflation Protection  
 

    

• SERVICE UTILIZATION  
 

    

• Will States Seek to Make Further Improvements?  
 

    

• Responsibilities, Suitability & Ethical Concerns  
 

    

• Agent Responsibilities 
 

    

• NAIC Model Suitability Standards Apply 
 

    

• Disclosure Materials  
 

    

• Affordability and Suitability  
 

    

• Reasons People Buy LTC Insurance  
 

    

• Partnership Features Focus on the Reasons People 
Purchase LTC  
 

    

• Partnership Plan Design  
 

    

• Asset Protection & Plan Design 
 

    

• Short & Fat Partnership vs. Long & Lean Non-
Partnership  

    

 
 
 
 



I certify that the course attached and that the course meets the requirements of the above listed outline, 
except where noted. 
 
 
 
_________________________________ 
Signature 
 
 
Printed Name:  ________________________________________________ 
 
Course Provider:  ______________________________________________ 
 
Address: _________________________________________________ 
 
  _________________________________________________ 
 
  _________________________________________________ 
 
Phone#: ______________________________________________________ 
 
Email: ____________________________________________ 
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